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2.40 by (1) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealerk shall establish and maintain programs of adequate veterinary care that include:;
(1} The availability of approprigte facilities, personnel, aguipmeant, and semvicas to comply with the provisions of this
subchapler.

Goat #11 239 was non welght bearing on the right hind keg and was being housed in a paddock with several ather
goats. The break appearad 10 be complete, with the lower portion of the leg below the mid-cannon break maoving
independantly from the rast of the leg when the goat walked. The leg was broken on April 2, 2012 and was put in a
cast, Husbandry staff noticed that the cast had come off on April 17, noting in the record "lost cast - needs vet chaeck
re-zasfing given 1.5 Banaming." On April 18 the staff noted "need to be re-cast™ and on April 18, the day of
inspection, "cast fell off - in pain.” The allending velerinarian was working al an off-sile facility office and came back
o the ranch to meet with the inspectors at the goat bam, She stated that she had not had time to attend 1o the goat in
the last three days. She stated that she was responsible for the health care af all of the ragulated and unragulated
animals al the facility as well as administrative duties for an animal product 2ales catalog and she was unable 10 keep
up with the work load, She also stated that there were insufficient support staff to provide for the medical care of the
regulated animals at the facility. Hagulated animals include approximately 10,000 goats and 68,000 rabbits whila
unregulated animaks include herds of caltle and horses, While in the on-site facility office the registrant told inspeciors
that the attending veterinarian still needed to work at the horse breeding barn that evening and would be returning to
fhe site later in the afternoon. This statemant was made at approximately 1530 hours. Administrative staff printing
medical records stated that the attending veterinarian had not had time to franscribe her handwritten notes into the
computer for the last several days, Those notes were not available until April 25, six days after the inspection.

Goat #12438 was non weight bearing on the right front leq. The goat was observed to be “lame” on April 9, 2012,
howewvear the sevarity of tha lameness was not noted on the record and the atlending vetarnarian was never nolibad
that the goal could not bear welght on the leg. The attending veterinarian stated that her staff was overworked and
she should have been notified of the severity of the condition because the leg was probably broken,
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An adequate number of trained personnel, including veterinarians and staff, should be employed to ensure that
animals with health issues recaive appropriate and timaly treatmant. Inadaguata numbers of stalt &t this facility,
Inciuging valerinarians, have resulted in animals recening Inadaquate madical carg and thus unnecessary pam and
distress

Correct immediately.

2.40 REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer shall establish and maintain programs of adeguate veterinary care that include

(3} Draily absarvation of all animals to assess thair health and well-being; Provided, howewvar, That daily observation
of animals may be accomplished by somaona othaer than the attending vetennarian; and Provided, further, That a
mechanism of direct and frequent communication is required so that timely and accurate information on problems of
anmimal haatth, behavior, and well-being is comveyad o ihe altending velarinarian.

Goal #9752 had baen isalated from the main herd cue 1o poor condition and was cited on the pravious inspaction
report, This goat was euthanized on March 30, 2012, more than three weeks after the previous inspection. The goat
had ganeralized dermatitis that was not noted on the health record until the day of suthanasia and was not reporied
1o the atlanding vetarinaran as of the March 6 inspaction. The skin condition was not noted on the health record until
March 13, one week after the inspection and was only described as "Dermatitis.” There were no additions to the
health record until March 30 "Poor condibon; Darmatitis; Condition continues o detanarate with an increase in the
generalized dermaliis; Terminated and sent for necropsy...”

Goat #14881 was abserved to be in poor condition during the previous inspection. Hecords ablainad an tha day of
the April 19 inspection documented a March 23 entry as the first daily observation subsequent 1o the March 6
inspection. This was more than two weeks after the previous inspection, There was only one other entry on the
record of March 31 "Lame Hool Not Grounded Start on Tx." More records were mada available to inspeactors on April
25, one week after the current inspection. The altending velerinarian stated on April 19 that she was behind on
entaring her recards. However the last entry by other staff members provided to inspactors was on September 9,
2011,

Whan a largs herd of appraoximately 1,000 goals was inspecied during the March § inspection one goat was obsereed
standing apart from the others at the beginning of the inspection. After inspecting the goats in the barm and adjacent
large paddock the same goat, #12028, was still standing apant from the others. Husbandry staff had not noticed the
abnormal bahaviar. Tha goat was remowvad from tha hard at that fima by tha attending velerinarian. This goat was
being housed with other goats with health izsues and there was cne entry in the health record on March 7, the day
following the March & inspection, "FPoor Gondition; Start Tx.” There were no additional entries to the record since that
fime. Tha goal still appearad to be in poor condition the day of the inspaction.
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Goat # 12438 was not bearing weight on the right front leg. The health records stated only that the goat was lame,
with o mantion of the severity of the lameanass. The atteanding vaterinarian was naver informead that the goat could
nt bear welght on the leg and was not aware of e peoblerm ontl iInformesed oy the inspectors

Draily observations of all animals te assess their well-being, appropriale documentation of those cheservations, and
direct and fraquent communication with the attending veterinarian regarding health issues are necessary to ensure
{hat the amimals at the facilily raceive limaly and adaquats velannary ara. A system shoubd bs in place to ensure hal
all animals are observed daily, any health problems are adequately documented, and the attending veterinarian is
nofified when necessary.

Previous cormection date; Correct immediately

Motes:

Anaxit brigling was conducied with a facility representative.

Thiz inspection was focused on goats in the WS and WS bams anly.
Accompanied by DOr, Pam Smith.
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SANTA CRUZ BIOTECHNOLOGY, INC
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SANTA CRUZ, CA 95060 Date: Apr-15-2012

2.33 by (1) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE.

Sec, 2,33 Attending veterinarian and adequate veterinary care,

(b} Each rasearch facility shall establish and maintain programs of adequate vaterinary care that include:

{1} The availability of appropriate facilities, personnel, equipmeant, and semvices 1o comply with the provisions of this
subchapier

Gioat #11239 was non weight bearing on the right hind leg and was being housed in a paddock with several other
goats. The break appearad 1o be completa, with the lower portion of the leg below the mid-cannaon break maving
independently from the rest of the leg when the goat walked. The leg was broken on April 2, 2012 and was put in a
cast. Husbandry staff noficed that the cast had come off on April 17, neting in the record "lost cast - needs vet chack
re-casling given 1.5 Banamine." On April 18 the stall noted "need 1o be re-cast™ and on April 13, the day of
inspection, "cast fell off - in pain,” The attending velerinarian was working at an off-site facility office and came back
ta the ranch to maet with the inspeciors at the goat bam. She stated that she had nat had time 1o attend 1o the goat in
the last three days. She stated thal she was responsible for the health care of all of the regulated and unregulated
animals at the facility as well a5 adminisirative duties for an animal product sales catalog and she was unable o keep
up with the work load. She also stated that thara were insufficient support stalf to provida tor tha medical care of he
regulated animals at the facility. Regulated animals include approximately 10,000 goats and 6,000 rabbits while
unregulated animals include herds of cattle and horses. While in the on-site facility office the registrant told inspectors
that the attending vaterinarian still needed to work at the horse breeding barn that evening and would be returning to
the site later in the afternoon. This statement was made at approximately 1530 hours, Administrative staff printing
medical records stated that the atiending veterinarian had not had fime fo franscribe her handwritten notes info the
campuler for the last several days, Thosa nobes were nod available until April 25, six days after the inspeclion.

Goat #12438 was non waight baaring on the right front leg. The goat was aobsarved fo be "lame” on April 9, 2012,
howevear the SEventy of the lameness was not noted an the record and the attending velennarnan was never nobibad
that the goat could not bear weight on the leg, The attending veterinarian stated that her staff was overworked and
she should have bean nalified of the sevanty of the condition bacause the leg was probably broken.
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An adequate number af trained persannal, including veterinarigns and statt, should be employed to ensure that
animals with health issues recelve appropriate and timely treatment. Inadeguate numbers of staff at this facility,
including veterinarians, have resulted in animals receiving inadequate medical care and thus unnecessary pain and
disirass.

Correct immediately,

2.33 b} (3) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE.

(b} Each research facility shall establish and maintain programs of adequate veterinary care that include:

(3} Daily obsarvation of all animals to assess thair health and well-being; Provided, howewvar, That daily observation
of animals may be accomplished by someona other than the attending veternarian; and Provided, further, That a
mechanism of direct and frequent communication is required so that timely and accurate information on problems of
anmimal haatth, behavior, and well-being is comveyad o ihe altending velarinarian.

Goal #9752 had baen isalated from the main herd cue 1o poor condition and was cited on the pravious inspaction
report, This goat was euthanized on March 30, 2012, more than three weeks after the previous inspection. The goat
had ganeralized dermatitis that was not noted on the health record until the day of suthanasia and was not reporied
1o the atlanding vetarinaran as of the March 6 inspaction. The skin condition was not noted on the health record until
March 13, one week after the inspection and was only described as "Dermatitis.” There were no additions to the
health record until March 30 "Poor condifion; Dermatitis; Condition continues to detariarate with an increase in the
generalized dermaliis; Terminated and sent for necropsy...”

Goat #14881 was abserved to be in poor condition during the previous inspection. Hecords ablainad an tha day of
the April 19 inspection documented a March 23 entry as the first daily observation subsequent 1o the March 6
inspection. This was more than two weeks after the previous inspection, There was only one other entry on the
record of March 31 "Lame Hool Not Grounded Start on Tx." More records were mada available to inspeactors on April
25, one week after the current inspection. The altending velerinarian stated on April 19 that she was behind on
entaring her recards. However the last entry by other staff members provided to inspactors was on September 9,
2011,

Whan a large hard of appraoximately 1,000 goals was inapecied during the March § inspection one goat was obsered
standing apart from the others at the beginning of the inspection. After inspecting the goats in the barm and adjacent
large paddock the same goat, #12028, was still standing apant from the others. Husbandry staff had not noticed the
abnormal bahaviar. Tha goat was remowvad from tha hard at that fima by tha attending velerinarian. This goat was
being housed with other goats with health izsues and there was cne entry in the health record on March 7, the day
following the March § inspection, "Poor Condition; Start Tx." There were no additional enfries o the record since that
fime. Tha goal still appearad to be in poor condition the day of the inspaction.
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Goat & 12438 was not bearing weaight on the right front leg. The health records stated anly that the goat was lame,
with o mention af tha senvierily af the lameness. The atternding veterinanan was mosver iInlormeed thal the goal could
net bear weight on the leg and was not aware of the problem until informed by the inspectors

Caily absaervations of all animals to assess their well-being, appropriate documeantation of those chservations, and
diract and fraguent communicabon with tha attending velennanan regarding haalth issues are necassary 1o ansura
that the animals at the facility receive timely and adequate veterinary are. A system should be in place to ensure that
all animals are observed daily, any health problems are adequately documented, and the attending veterinarian is
nolified whan necassary.

Pravious cormaction date: Corract immeadiately.

Motes:

An exit briefing was conducted with a facility representalive.

This inspection was focused on goats in the W5 and WG barms only.
Accompanied by Dr. Pam Smith.

Prepared By

MARCY E ROSENDALE, DVM.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 5039 Apr-24-2012

Received By:
Date:

Title: May-02-2012

Inspectioh Fepolt Explahation: hitp: 5.5 elf are fdowhloads /TR _Explahationh.pdf




	121121323420980
	115121816300113

